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Remotely access system data with OneConnect™

Remotely access system data from distant devices via the cloud to discover usage history, feedback status,
and troubleshoot systems from anywhere in the world to optimise your technical support process.
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Help content

Contact name
Actuate Medical Technical Support

Contact e-mail
info@actuatemedical.com

Technical Support
418005551234

Getting Started with your AMS000 Chair [Video]
Adiusting the Head Cushion [Video]

Adjusting the Leq Supports [Video]
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Quick Troubleshooting Guide

‘The portal also allows a user to add a custom text
field like this one, which can be used for
troubleshooting support information, setup
instructions, requlatory declarations, and more.
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Additional features

See system status on the fly Customise your help content Wirelessly access system data Brand your company’s aesthetics

View live status info for nearby devices
and quickly identify systems that need
troubleshooting, cleaning, service, or have
status notifications like low battery.

OEMs can customise their own application
help content — from text and links, to con-
tact information, videos, and manuals — live
and 24/7 through the web portal accessible
from any device with a browser.

Wirelessly access system data from nearby
devices via Bluetooth to discover usage
history, feedback status, and diagnose
problems with the system on the fly with
simple troubleshooting tools.

OEMs can tailor the app by customising to
any company aesthetics using colour and logo
control for both the company logo and the
application image.

Unlock the digital potential of your healthcare business
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WE IMPROVE YOUR LIFE
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To read more about the OneConnect, visit our website LINAK.COM/ONECONNECT



http://www.linak-oneconnect.com
http://www.linak-oneconnect.com

