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Preface
Dear User,
We are delighted that you have chosen a product from LINAK®.
Your new CO Control Box Platform, hereafter named COXX, has a microprocessor inside making it
possible to read out service data via the Service Data Tool. If it is connected to a battery, data can also

be read out of the battery and the same goes for the external Port Junction box PJ2.

Finally, service data are also available for systems where two control boxes, type CO are connected —
also called a CO-Link system.

In this manual you can read about how to use and get the full benefit of the service function in your
COXX, battery, PJ2 and CO-Link system.

If no drivers are installed on your laptop, if you never have used service data tool on your laptop
before, please contact your local sales representative to get access to the IB300001 user manual
where this procedure is explained.

If you experience any problems with your new COXX, battery or PJ2 box, you are always welcome to
contact your local LINAK representative who will be able to help you.

LINAK A/S
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Before getting started with reading out service data on a laptop

Equipment needed to read out service data
When reading out service information on a laptop you need:

Service data tool 2 version 2.7.9 or newer version installed on the laptop.

The software will be provided from your local LINAK sales representative.

An OpenBus™ programming and data read out box (LINAK item number 1B300001)

A service readout cable (LINAK item number 0964198)

Modular junction box for connection of service data tool (LINAK item number MJB000(3/4/5)000-1023)
Cable for connection of the Modular junction box to COXX (LINAK item number 096446 1-XXXX-A)

® One USBA-B cable

How to connect the equipment and get started

A) First, make sure that service data tool drivers and the Service Data Tool 2 software (version 2.7.9 or higher) is installed on

your laptop.
If Service data tool drivers and the Service Data Tool software are not installed, please see the SDT2 user manual.

Connect the equipment as shown below

System example:
Service Data tool COXX, Battery and 8 channels solution:

L]

—
SERVICE
DATA TOOL

COXX/BA21/CO-Link™

USB A-B Cable

Switch between CO Control Box Platform
and battery primary and secondary view

Cable for B box El Modular Junction Box MJB000(3/4/5)000-1023
0964198 i Cables for MJB Box 0964461-xxxx-A

Co41
Co61
€065 | CO Control Box

€071 | Platform primary

CO Control Box
Platform secondary

BA21 primary BA21 secondary -LIn
Batteries supported in SDT PCP 1.0 PCP 2.0
BA16 X
BA19 X
BA21 X X

The version number on the product label will tell the PCP version
If the version number is 1.xx or less, the battery is PCP 1.0
If the version number is 2.xx or more, the battery is PCP 2.0
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When connection is observed the red LED (“Supply 8V Missing”) in the current laptop window changes to green.
B) Wake the COXX (by pressing a button on the hand control or by pressing the foot switch).
C) Enter the Start menu E on your laptop and choose the LINAK programme to open the Service Data Tool & Linak SDT2

CO-Link system explanation
When Service Data Tool is opened there will be access to the versions below. COXX, BA16/BA19 and BA21 are the primary views.
Secondary views are only used for CO-Link systems.

Example:

WE IMPROVE YOUR LIFE

C061-Secondary(change) | Configuratit

BA21-Secondary Used in CO-Link system
BA21

C061-Secondary < Used in CO-Link system
Co61

It is easy to identify the selected view by looking in the upper left corner — here it is the COXX primary view used for the
CO-Link system.

) COXX-Linak Senice Dta Too 2 Ver. 2710 buld 0 - x

Connection Info [ UNAK Summary Viewvi?
S v sommany Viewstr ®0

T A
POWER O Duty cycle guard
O Gurentfata eror !

o ACT3 O ACT5 O

tatus Status
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Status
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Company Logo

Seting Extended openbus device S rester122
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Symbol

Explanation

Devices

U ——

@CO61-Secondary
€081 Secondary
Application

SW NO. @ 28182293

Version : 8.58181357
Framework:

Type H3

version : 1.4

CO-Link is used when two control boxes e.g. COXX are connected in a system
with control of up to 8 movements / actuators.

Look into the device information to see if the service data are read out from
the COXX primary or secondary.

The COXX primary and COXX secondary views have exact the same layout
and information available. Only difference is that data are read-out from two
different control boxes — COXX.

Co61(change) Confi

Service data tool COXX primary shows service data for up to 4 actuators.
Service data tool for COXX secondary shows service data for up to 4 actuators.

Connection Info
@ COM3 (v100.17.1) Service data tool can only be opened for the COXX primary OR the COXX
@ OperbusOK :
secondary — one at the time.
Coe1-Secondary(change) | | Choose between the two Service data tool versions
.cmoga:;u(:mm] COXX (change) — Service data togl for COXX Primary
@ Operbus0i COXX Secondary (change) — Service data tool for COXX Secondary
Status bar Service data tool is either IDLE or reading data.

The message means that SDT is reading data — please wait
Reading Extended openbus device & register20
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Reading out service data on a laptop

Ensure that the COXX or battery view is initiated by pressing the menu shown.
Please contact your local LINAK Supplier for support if this is not the case.

) €O nak SrvceDta Tl 2-er 270kt 0 - 8 x

Comwectin o [ UNAK Actddtors Viewvizs
9 ooy iny LINAK Actuators View v1.7 ® ®

ACTUATOR 1

Company Logo

Page 7 of 29



The Service data tool COXX Primary and COXX Secondary is split into sections

Symbol Explanation
A For quick and easy overview of actuators info and fatal error status.
D)
4
:l Please notice: A new actuator connected is only visible in the Service data tool
SUMMARY view if it has been running in outward or inward direction — A*S>0.
B For detailed information about the actuators’ statistical service data.
For refreshing data from the control unit connected.
ACTUATORS For update of information when replacing the actuator.
C For detailed information about hand control signals and codes.
0000
ONTROLS
INPUT-QUTPUT
D For service reporting, production number, software number, item number of the
= application.
REPORT Saving complete and relevant information for actuators data and service.
E Intended for trained and authorised service technicians only.
or update of actuator info if the control is replaced to maintain service data.
s
F For detailed information about errors on the actuator, control box or the
Q controls.
Rt Easy download of log file to send for further technical support
G Please notice! This section is only visible, if the control box software specifies
actuators used on Port Junction box PJ2.
S For detailed information about Port Junction Box
H Please notice! This section is only visible when COXX is connected to LINAK
D Battery lithium lon battery.
RATTERY . . . .
For information about battery life, charging state and use.
J | Status bar Status is either IDLE or Reading Extended OpenBus device 8 register 20
It means that SDT is reading data — please wait.

Sections are updated every second to keep data updated. Please re-start SDT if the control box has powered
down or disconnected. For further help and recommendations on each section, please press the help icon
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@ Indicates that the connection is working 100%
@ Indicates something is missing or has an error. A small text right to the LED informs about the problem.

Connection Info Connection Irfo

. COM3 (»100.1.8.1) . COM3 (100.1.8.1)

. Supphy8VMissing . OpenbusOK
Connection to 1B30 box OK Com Port Connection SDT IB30 version
Control Box connected = 8V missing OpenBus Ok/Falil
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Service Data Tool help manual for CO Control Box Platform Summary view

) COXK- Linsk Sence Dst Tool 2- Ver, 2710 buitd 0

- 5 x
LINAK @ ’
CO(chonge)  Contgurton Tl
Conectn o
e LINAK Summary View v1.7 ® ®
[T —— B
A Commrmae —o B E, F
7
ACT1 O ACT3 O ACTS O vm
G
4+
4 4 4 ¢\%¢
—» D ="
ACT2 a ACT 4 o ACT6 “

=
“l
=

Seting Btended ovenbus device S reaiteri22

Company Logo

Symbol

Explanation

(boe )
~

on Mains

This symbol indicates that COXX is connected to mains power.

This symbol indicates that COXX is operating on a Lithium lon battery.
Battery Status is indicated by % and colour:

Green: Battery fully charged (approx. 100-40% capacity remaining)
Yellow: Charging recommended (approx. 40-21% capacity remaining)

Orange: Low critical battery level. (Depending on the COXX SW there will be
audio signal when the hand control is activated. Limited the actuator function).

This symbol indicates that COXX is operating on a BA19 battery, Lead Acid.

Regularly charging or charging before use is recommended as battery status
indication is not available.

Green: Battery will remain green. Please notice! There is no low battery warning.

Page 10 of 29




Symbol

Explanation

O Duty cycle guard

If the LED is orange, it indicates that the COXX has stopped operating due to
the duty cycle guard.

O Current fatal error

If the current fatal error LED is orange then you have fatal error and can use the
troubleshooting section and button to for help.

Selected or de-selected the actuators you want to monitor

ACT6

ACT6 The actuator position is shown with numbers.

g}ﬂmm
AT The green arrow indicates that the actuator is working and shows which

direction, which is also written.

g}ﬁlmm

Direction QUT Status can be; Direction In, Direction Out, EOS in, EOS out or IDLE

ACTS If the actuator has lost its position, POS LOST indicator will occur in the status

POS LOST

bar

Help manual of what the different functions means.

The customer can add their own information as PDF-file.

Qeeh

A picture of the control box

oy
&4\
AU

=5
/i
J

The customer can change the application picture.

COMPANY LOGO

The customer can add their own LOGO.
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Service Data Tool help manual for CO Control Box Platform Actuator view

() COXX- Linak Service Data Tool 2
LINAK &

Configuation  Tools

Ver.27:10build0

w LINAK Actuators View v1.7

ACTUATOR 1

—1>

P

\\\\\

3ls1
X

“@t

‘
L e

3ls]

“@8

ACTUATOR 3

(

3ls1

Y

\\\\\

3ls1
X

3[s1

@8

Company Logo

Seting Extended opentus device s register12t

Example given with a 6-actuator system

Symbol

Explanation

To ensure that the application will stop if the current draw exceeds the preset
limits.

BL1
LC1

10.000 cycles in life test equals
10.000 cycles in life test equals
10.000 cycles in life test equals
10.000 cycles in life test equals
10.000 cycles in life test equals
10.000 cycles in life test equals
10.000 cycles in life test equals
10.000 cycles in life test equals
10.000 cycles in life test equals
10.000 cycles in life test equals

:10.000 cycles in life test equals
:10.000 cycles in life test equals
L3

The work indicator on each actuator can be reset by pressing

10.000 cycles in life test equals

Total work on the actuator (A*S): Work indicator for the actuators measures via
ampere usage *seconds in use. The work indicator gives a very good indication
of how much the actuator is worn.

LA20:
LA23:
LA27:
LA31:
LA34:
LA43:
LA40:
LA40:
LA40:
LA44:

: 1.300.000 A*S

: 1.400.000 A*S

:3.700.000 A*S

:3.000.000 A*S

:4.300.000 A*S

:2.500.000 A*S

:3.800.000 A*S (LA40 6000N)
:4.400.000 A*S (LA40 PL 8000N)
:2.900.000 A*S (LA40 HP 8000N)
:5.000.000 A*S

:2.200.000 A*S

:3.290.000 A*S

:6.400.000 A*S

Total number of overloads reached inwards and outwards.

If more actuators are moving at the same time during an overload situation the
0 overload figure will be counting on all running actuators
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Symbol Explanation
Accumulated activity duration time in seconds.
3ls]
85
IN Read out how many times a control button has been activated inwards
8
ouT

Read out how many times a control button has been activated outwards

=P

Numbers of errors per actuator.
The indicator can only be reset by exchanging the actuator through SDT2
“Actuator” menu.

@

0. of resets

o=

Activate this button for update of data when the actuator has been replaced.
When a new actuator has been connected it can be re-initiated to start from
zero. If "replace” is not activated the COXX believes the first actuator is still
connected and the wrong data will be shown.

Please notice: A new actuator connected is only visible in the Service data tool
view if it has been running in outward or inward direction — A*S>0.

When you activate this button it will also reset the number of errors per
actuator — see the summary section.

The number “0" indicates the number of resets per actuator. Before resetting is
complete there will be dialogue boxes like...

This will reset all data in actuator 2 regarding
operation. Do you want to continue?

Have you replaced the actuator?

(&) ves

o A o il el At Lt

) Ye

(]

Resetting Complete
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How to conclude on the service information

Total work:
Please contact the manufacturer of the bed application or medical application e.g. couch / table or chair for treat-
ment and examination. The manufacturer will decide when it is appropriate to consider exchanging the actuator.

Overload:

If overload has occurred it is recommended to consider stronger lifting equipment with higher working load for
the particular patient / institution.
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Service Data Tool help manual for CO Control Box Platform Controls view

B CONK Tk Semice Dst Toot 2 Ver. 27,1050 0

LINAK Controls Input Olu)tput v1.7 ® ®

D1iD2 | 10407

Openbus "H-Frame" Input Diposeciagest

HO Hi H2 H3 HA H5 HE H7 H8 HO H10 HM H12 H13 Hi4 W15 ey A
© 0 0 0 00000060 0000 0
H16 H17 H18 H19 H20 H21 H22 H23 H24 H25 H26 H27T H28 H29 H30 H31
O 0 0 000 000 QO 00 0 C O

n
-

Openbus “A-frame* Led's & +

WAy —» B +

0O 00O0O0O0OOOGOGOO O

Openbus "A-Frame" Input

A12 A13_Ats Ats At6 A17 Ats At9 A2 21 BREE N @
0 0 0 0 0 0 0 0 0 O
A22 A23 A24 A5 A26 A2] A28 A20 A30 A31
© 0 0 0 0 O 0 0 0 O

acodents used Dota Toot

Company Logo

Symbol Explanation
A | Openbus “H-Frame” Input OpenBus Signals

Power request
Openbus "H-Frame" Input ©

HO H1 H2 H3 H4 H5 H6 H7 H8 H9 H10 H11 H12 H13 H14 H15

® O OO OO0 0O 0O O O O O O O O O

H16 H17 H18 H19 H20 H21 H22 H23 H24 H25 H26 H27 H28 H29 H30 H31
O OO0 O O O 0O O OO0 O O O O O O

B | Openbus “A-Frame” Led's OpenBus Diode Signals

Openbus "A-Frame" Led's
A0 A1 A2 A3 A4 A5 A6 A7 A8 A9 A10 Al
O 0 0 0 0 0 o o o0 o0 O O

C | Openbus “A-Frame” Input OpenBus Button Signals

Openbus “A-Frame" Input

A12_A13 A14 A15 A16 A17 A18 A19 A20 A21
O O 0O 0 0 0O 0 O 0 O
A22 A23 A24 A25 A26 A27 A28 A29 A30 A31
O O 0O O 0 O 0 O 0 O

D | ID4-ID7 Additional OpenBus Signals overview
Service (ID4)
ExBits (ID5)
Res (ID6)
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Service Data Tool help manual for CO Control Box Platform Report view

@ COXX- Linak Service Data Tool 2- Vr. 279 build 0 - 8 X

Comoabie
(e LINAK Service Report v1.7 ® @
oy
Service Data System Data
s [— B 9
Sysemtemto. e company
systam s -
Ch1 Item No. Action Taken Test of new system
chatem o, C *
chs tem o, v I
ché tom No. Note:
s v b
rA [

Htem No.

Htem No.

he

Htem No.
Htem No.
Htem No.

Software Number  [S120100290V0- 126502355

Al i

E—H

forany damage or Service Data Tool

Company Logo

Reacing Extended openbus device 6 registers

Example given with a 4-actuator system

Symbol Explanation
A | systempo [izaasers | Write the information which is on the

sytmtmwo, [ | label of the product.
System 5.W [13579 ]

Ch1 Item Mo, [az3a |

Ch ftem No. | TEER ]

Ch Ftem Mo, [Lazaa |

Ché item Mo, [pz3a |

Item No. |usmsos- 102 |

ttem . | |

hem o, 1 |

e o, | |

ttem No. [ |

Software Number  |[SW201002900 0120600858 |
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Symbol Explanation
B Inspected By [Senice Technican | Fill in the information; Inspected by,
Company
Company |Ssnrir.s Company XX |
C Action Taken This text will only be saved in te Description made in this box will be read
goementperoresle out when the report is saved.
D Choose up to 4 notes after the service
visit.
:‘N""’:M - (oo e zropoces Messages for the next service visit - will
#anies [ 07 Batirrepizce = be stored and readable at next visit.
[ 2 Saving is confirmed.
[ K x
Service code has been saved successfully to the control box.
E I i Up to 4 notes readable from the
Notes: This information will be saved in the | K .
Service Vistt | COMO! boxuntil e next reportis saved previous service visit.
Example given with a 4-actuator system
@ COXX- Linsk Service Data Tool 2- Ver. 279 build 0 o x

Connection ifo. [ UNAK SeniceReOOREVIT
g itmisy LINAK Service Report v1.7 ® @

Service Data_|_System Data

Cutoff Limit oUT +

Cutoft Limit N +

Total Overloads m

Total Work A-s

-

© svessoor
© swesoy
Tota Ace Durstion 305 ® sendto tmai sspor
Acivtion: oUT

Activations IN

rmp—

Actustor error type 2

LR

H00E0REEHE-
H0000R00HE-
HHH

| 2 N CHC)

Actustor error type 3

l_.m

Company Logo
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Symbol

Explanation

@ Save as PDF
@ Save as C5V

@ Send to e-mail as PDF

Cancel

When the application has been checked
and the information completed, press
“save" to save as PDF, CSV, send to Email.
Relevant actuator statistics and system
data will be included in the report.

Please notice that outlook has to be
available. Outlook will open automatically
when report download is started.

If the COXX is connected to a Battery,
Lithium lon battery — all battery data will
also be saved

Page 18 of 29




Service Data Tool help manual for CO Control Box Platform Advanced
settings view

0D O sk Sandce Data T - Vor 1111 mudd - 8 %

$EEEC UK pdvanced setings v11s @0
N N P
e I T O 1
— = == == an
— [ e ] B o
s o Y s s Y s | ‘%7:
oo O = =
[ | ] 3 =3
| T Y s s I
— o
T Y s s
I Y s e I .
s 2 I s s s D
e Y s e
[ 1 =11 A — Y —
A OO oo
T ——

Company Logo

| [P T —————

Example given with a 6-actuator system

Symbol Explanation
A | T 1 4 4 3 Remember to update actuator info if
o e e the COXX is replaced. In this way

— s s [ you maintain the statistical service data
e —— information on the actuators.
NS T IS S
=]
— B Iy S I
— I Iy S E—
— I Iy S E—
1]
— I Iy S I E—
1/
13—
N S ) Sy B—

B SYSTEMSTATISTICS Read out data related to unique customised

[ — functions
P
pan—

‘Application status 4

Application status 5

C Get/Retrieve data from CB: When entering
Get Data from CB new data the data will be visible with bold
script. “Get Data from CB” undo changes and

retrieve existing data from the control box.

D Please remember to save Remember to save report with existing data
report with existing data .
before exchanging the COB1 before exchanging the Control box. Save new

settings: This will reset the above information

with the new data filled in.
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Service Data Tool help manual for CO Control Box Platform
Troubleshooting view

) COXX- Linak Sence Data Tool 2 Ve 2710 ud 0 - o x

LA P |
§ERe | LK Trowesootng 1T {o - @0
e A QO Controls error 10
O Duyomgur 0
ACTUATOR STATISTICS
X
e N T (. ¢ £4
+E [ o) o o g e
L s Y v e e o s | +
[ o] o) o] o) o] *%:
=] =] 7] =] ~B
o | e —
o |
s s I e s I s Y | C
s o Y o e I s |
, t
[Reques pert ChE0xa.
R

Company Logo

Reading Bxtended apenbus device G regstestd

Example given with a 6-actuator system

Symbol Explanation
A The LED is orange if therejs a failure or error. The
O Control box error 0 orange triangle symbol is shown next to
QO Controls error 2 the channel where the failure is detected.
(O Duty cycle guard 0 The total number of errors is stated and can only

reset by replacing the control box and press the
following button in the Advanced settings section

Get Data from CB

B The LED is orange if there is an actuator error.
O Actuator error Please see the actuator statistics for the total
number of errors per actuator.

C ACTURTOR STATI TS Overview of the number of errors
4 & & 4 & & | | perchannel (A)
s o e e B e
s e e B e
e s o When an actuator has been replaced and
0 = = the data are updated by pressing the refresh
e - button in the.actuator section — @ the
(o  — o e number of failure or error per channel will also
e e e B e e e e be updated
s e e B e s
NI T Y NI A B |
NI | TN [ NN N NI |
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Symbol

Explanation

Download and
send log file

Press this button to download and send a log file
with all actuator statistics and troubleshooting
data.

The log file will be sent to your outlook for
easy forward to your LINAK contact for further
support.

Download is in progress. Please wait...

The report has been sent to email.

Please notice that outlook has to be available.
Outlook will open automatically when report
download is started.

Status information and confirmation of
successful download of Troubleshooting report
will be shown.




Service Data Tool help manual for PJ2 Junction box view

) CONC - Linak Service Dot Teed 2 - V. 2.7.10 buskd O

Carvecton v
- o) LINAK Port Junction Box v1.7
Devee

Company Logo

Readng Etended openbus devce S regate 18

Please notice! This section is only visible when PJ2 is connected to a LINAK COXX Control Box. Data are slowly updated

PJ2 details Automatically read-out of the PJ2 for easy identification
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Service Data Tool help manual for Battery view

) COXX- Link Service Dta Tool 2. Ver 279 build 0

LINAK &

Cavocton o
e LINAK Batteryv1.5

OnMains.

Battery health
Number of under vottage:
Number of undertemperature

cos1
Number of overtemperature. *+
+ +
v
20Ah Actual temp. in batery box 26'CT8'F E

Battery capacity, designed
B- SW number / version SWO00078086V1-0 Actual pack current B6mA
Production week year 302018 Total A"S charged into battery 148079
A'S

Company Logo

Setting Extended cpenbus device 4 reguter1 26

Please notice! This section is only visible when COXX is connected to LINAK a battery.

D This symbol indicates that COXX is connected to mains power.
On Mains
= This symbol indicates that COXX is operating on a Lithium lon battery.
Battery Status is indicated by % and colour:
Green: Battery fully charged (approx. 100-40% capacity remaining)

Yellow: Charging recommended (approx. 40-21% capacity remaining)
Orange: Low critical battery level. (Depending in COXX SW there will be audio signal when the
hand control is activated. Limited actuator function).

Battery details Automatically read-out of the battery details for easy identification of the battery

Battery life Battery life is indicated by % and colour:
Green: Excellent battery life (approx. 100-70% capacity remaining)

- Yellow: Good battery life (approx. 69-30% capacity remaining)

Orange: Critical battery life - Replace battery (below 30% capacity remaining)

The use of the battery affects the battery health and the number of incidents of the following

B health - .
attery healt can also help explaining the battery health and the length of the battery life.
These statistical data are also useful for service evaluation.
This setion indi h f th .
Battery Use is setion indicates the use of the battery

The work indicator for the battery measures via ampere usage*seconds in use. The work
indicator gives a very good indication of how much the battery is worn.

These statistical data are also useful for service evaluation. For BA21 battery, 500 full
charging/decharging cycles is approx 2.700.000 A*S. However, this is only a rough guideline as a
lot of factors will affect the BA21 lifetime e.g how the battery is used and charged.

See the Battery Section for further details.

Page 23 of 29



Service Data Tool help manual for BA21 Battery Service view

LINAK BA21 @O

This secion & ntended for lramed of aulhorized Sendce Techrisans

DOWNLOAD TECHNICAL BATTERY DATA

Ouratin for eneraang P repan- Ag5ron 5 minipes Batiery capacy, desgned 65,54
SW remier | version

_ cnmpa"yugo

regeters

Symbol ‘ Explanation

Please notice! This service data tool section is only to be used when support of LINAK BA21 lithium lon
battery.

Please notice that outlook has to be available. Outlook will open automatically when report download
is started.

If you have a CO-Link system, it is possible to read-out battery statistics from two batteries connected
to the primary COXX and the secondary COXX respectively.

Choose the BA21 view Battery for read-out of statistics connected to the COXX primary control box.
Choose the BA21 view Battery secondary for read-out of statistics connected to the COXX secondary
control box.

Having a system where the battery is connected to a PJ2, the duration for generating the report can
take up to 10 min.

A Press “save” to download a battery log file as CSV and send to Email. The Battery
details and relevant Battery statistics will be included in the report. These data are
useful for further technical analysis of the battery.

DOWNLOAD TECHNICAL BATTERY DATA
Duesen o guoecsing B reg - Agpecn s s @ sovemcsv

(B) sendtoEmailasCsV
(Gwer)
Download status indication.

Rmadding Data 0%

B | Battery details Automatically read-out of the battery details for easy identification of the battery
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Service Data Tool help manual for BA16/19 Battery Service view

) BAINBAIE)-2nd - Lir

sk Semice Data Tool 2- Ve, 2712 biidd

J——.
g ooemisn
CosrbualK.

. LINAK BA16/BA19 v1.2 ® CD

for trained or soe Technicians

DOWNLOAD TECHNICAL BATTERY DATA

Durason o peneratig he repat-Approx 5 mines

_ .

Symbol ‘ Explanation

Please notice! This service data tool section is only to be used when support of LINAK BA16 / BA19
Lead acid batteries.

Please notice that outlook has to be available. Outlook will open automatically when report download
is started.

If you have a CO-Link system, the Service data tool it is possible to read-out battery statistics from two
batteries connected to the primary COXX and the secondary COXX respectively.

Choose the BA16/BA19 view for read-out of statistics from BA16/BA19 connected to the COXX
primary control box.

Choose the BA16/BA19 2" view for read-out of statistics from BA16/BA19 connected to the COXX
secondary control box.

A == Press “save” to download a battery log file as CSV and send to Email. The Battery
&= details and relevant Battery statistics will be included in the report. These data are

useful for further technical analysis of the battery.

DOVWNLOAD TECHNICAL BATTERY DATA

Diurition fa ganarating tha tepert - Apgess: § minslid () savem oo

(Z) sendtoEmalss
(Cred)
T B iy e st e

Download status indication.

B | Battery details Automatically read-out of the battery details for easy identification of the battery
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How to change the application picture, COMPANY LOGO and information
PDF-file

Explanation

Click on the application picture or COMPANY LOGO with the
right mouse button to select another picture or logo.
Please use the file type JPEG or PNG.

Choose the application picture from your desktop.

T Open
"’( H- nnm.,-» | Thesize of the new application picture or company logo should be:

Organizs ~  Newfolder Application picture:
¢ Favories = spriawee | Width 138 pixels, Height 112 pixels
oo || EIEET | Company logo
Width 150 pixels, Height 18 pixels
1| [o% computer To change the pdf files:
help or info —

Open Computer

2 T Computer Open the drive including “LINAK"
Fl I_’ Local Disk ()
Intel
LINAK

3 1% Computer Open SDT2
4 :_ Lescal Disk (C:)
Intel
4 LINAK

SDT2

Open Devices

- compmer
a &L Local Disk (C:)
Inted
4 Ji UNAK
- 072
Configurstsons
Devices

5 This PC » Windows (C:) » LINAK » SDT2 » Devices Open the Software_map for COXX

MName Da

BAZ21 o8-
CB20_CBx0S3 o8-
Co61 o8-
COXX

COXX-Secondary

6 ThisPC > Windows (C) » LINAK » soT2 » pevices » | Click on devices, COXX and views
Name

Views
[] Commands
[ coxx
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Symbol

Explanation

ThisPC > Windows (C) > LINAK > SDT2 »

Name Datem

HelperDl

Images

BoF Neme
= BA21 Ml Battry Senice View

Devices >

COXX > Views > COXX

Click on PDF to change a pdf file in one of the sections or to add
an info file

Name

= BA21 Manul Battery Senvice View
= COXX Manual Summry view

= COXX Manusl Troubleshoating View
= COXX Manual Report View

= COXX Manual Controls Input-Output
= COXX Manusl Battery View

™ COXX Manual Advanced settings

= COXX Manual Actustor View

= COXXInfo site

Rename the existing pdf file. For example from “Info site” to
“OLD" Remember to save or write the name you just have
changed. In this example you have to remember “Info site”

= BA21 Manual Battery Senvice View

% COXXManual Summry view

= COXX Manusl Troubleshooting View
"% COXX Manual Report View

5 COXXManual ControlsInput-Output
= COXXManual Battery View

"% COXX Manual Advanced settings

= COXXManual Actustor View

= COXXInfosite

Copy the file you want to add to the folder and rename the new
pdf with the name of the pdf you want to replace. If we take the
example from point 8, you have to change it to “Info site”

Page 27 of 29




Info Site

One info site can be added per section in the Service Data Tool. The info site can be used for...
- Service checklist for technician to follow

- User Manual
- Etc.
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FACTORIES

* Denmark

LINAK A/S

Group Headquarters

Tel: +4573151515

Fax: +45 74 45 80 48

Fax (Sales): +4573 1516 13
www.linak.com

* Denmark

LINAK Profiles

Tel: +45737095 30
www.linak-profiles.com

* China

LINAK (Shenzhen) Actuator Systems, Ltd.
Tel: +86 755 8610 6656

Fax: +86 755 8610 6990
www.linak.cn

o Slovakia

LINAK Slovakia s.r.o.

Tel: +421 517563 444
Fax: +421 517563 410
www.linak.sk

 Thailand

LINAK APAC Ltd.

Tel: +66 33 265 400
www.linak.com

* USA

LINAK U.S. Inc.
Americas Headquarters
Tel: +1502 253 5595
Fax: +1502 253 5596
www.linak-us.com

SUBSIDIARIES

o Australia

LINAK Australia Pty. Ltd
Tel: +61 38796 9777
Fax: +613 8796 9778
www.linak.com.au

 Austria

LINAK Reprasentanz
Osterreich (Wien)

Tel: +43 (1) 890 7446

Fax: +43 (1) 890 744615
www.linak.at - www.linak.hu

* Belgium

LINAK Benelux

(Belgium & Luxembourg)

Tel: +32(0)9 230 01 09
www.linak.be - www.frlinak.be

o Brazil

LINAK Do Brasil Comércio De Atuadores Ltda.
Tel: +55(11) 2832 7070

Fax: +55 (11) 2832 7060
www.linak.com.br

* Canada

LINAK Canada Inc.

Tel: +1502 253 5595
Fax: +1 416 2557720
www.linak-us.com

e China

LINAK (Shenzhen) Actuator Systems, Ltd.
Tel: +86 755 8610 6656

Fax: +86 755 8610 6990
www.linak.cn

© Czech Republic

LINAK C&S s.r.0.

Tel: +42 058 174 1814
Fax: +42 058 170 2452
www.linak.cz - www.linak.sk

¢ Denmark - Headquarters
LINAK A/S - Group Headquarters
Tel: +4573 151515

Fax: +45 74 45 80 48

Fax (Sales): +45 73 1516 13
www.linak.com

* Denmark - International
LINAK International

Tel: +4573151515
www.linak.com

* Denmark - Sales
LINAK DANMARK A/S
Tel: +4586 8036 11
Fax: +45 86 82 90 51
www.linak.dk

e Finland

LINAK oY

Tel: +358 10 841 8700
www.linak.fi

* France

LINAK FRANCE E.U.R.L

Tel: +33(0)241363434
Fax: +33(0) 2 4136 3500
www.linak.fr

* Germany

LINAK GmbH

Tel: +49 6043 9655 0
Fax: +49 6043 9655 60
www.linak.de

¢ India

LINAK A/S India Liaison Office
Tel: +91 120 4531797

Fax: +91 120 4786428
www.linak.in

o Ireland

LINAK UK Limited (Ireland)

Tel: +44(0)121 544 2211

Fax: +44 (0)121 544 2552

+44 (0)796 855 1606 (UK Mobile)
+35 387 634 6554 (Republic of Ireland
Mobile)

www.linak.co.uk

o Italy

LINAK ITALIA S.r.l

Tel: +39 02 48 46 33 66
Fax: +39 02 48 46 82 52
www.linak.it

* Japan

LINAK K.K.

Tel: 81-45-533-0802
Fax: 81-45-533-0803
www.linak.jp

¢ Malaysia

LINAK Actuators Sdn. Bhd.
Tel: +60 4 210 6500
Fax: +60 4 226 8901
www.linak.my

* Netherlands

LINAK Benelux

Tel: +31765 42 44 40
www.linak.n!

* New Zealand
LINAK New Zealand Ltd
Tel: +64 9580 2071
Fax: +64 9580 2072
www.linak.com.au

* Norway

LINAK Norge AS

Tel: +47 328290 90
www.linak.no

* Poland

LINAK Polska

LINAK Danmark A/S (Spolka Akcyjna)
Tel: +48 22 295 09 70/22 295 09 71
www.linak.pl

¢ Republic of Korea
LINAK Korea Ltd.

Tel: +82 262311515
Fax: +82 262311516
www.linak.kr

* Slovakia

LINAK Slovakia s.r.o.

Tel: +421 517563 444
www.linak.sk

* Spain

LINAK Actuadores, S.L.u
Tel: +34 935882777
Fax: +34 93 588 27 85
www.linak.es

* Sweden

LINAK Scandinavia AB
Tel: +46 8 732 20 00
Fax: +46 8 732 20 50
www.linak.se

 Switzerland

LINAK AG

Tel: +4143 3883188

Fax: +4143 388 31 87
www.linak.ch - www.frlinak.ch
www.it.linak.ch

 Taiwan

LINAK (Shenzhen) Actuator systems Ltd.
Taiwan Representative office

Tel: +886 2 27290068

Fax: +886 2 27290096

www.linak.tw

o Thailand
LINAK APAC Ltd.
Tel: +66 33 265 400

o Turkey

LINAK lth. ihr. San. ve Tic. A.S.
Tel: + 90312 4726338

Fax: + 90 312 4726635
www.linak.com.tr

e United Kingdom
LINAK UK Limited

Tel: +44(0)121 544 2211
Fax: +44 (0)121 544 2552
www.linak.co.uk

* USA

LINAK U.S. Inc.

North and South American Headquarters
Tel: +1502 253 5595

Fax: +1 502 253 5596
www.linak-us.com
www.linak-latinamerica.com

DISTRIBUTORS

* Argentina

NOVOTEC ARGENTINA SRL
Tel: 011-4303-8989/8900
Fax: 011-4032-0184
www.novotecargentina.com

* Colombia

MEM Ltda

Tel: +[57] (1) 334-7666
Fax: +(57] (1) 282-1684
www.mem.net.co

* India

Mechatronics Control Equipments India Pvt Ltd
Tel: +91-44-28558484, 85
www.mechatronicscontrol.com

o Indonesia

PT. HIMALAYA EVEREST JAYA

Tel: +6 221 544 8956/221 544 8965
Fax: +6 221619 1925

Fax (Sales): +6 221 619 4658
www.hej.co.id

e Iraq
Scan Medical Tech
Tel: +964 770 470 2202

o Israel

NetivTech LTD

Tel: +972 55-2266-535
Fax: +972 2-9900-560
www.netivtech.com

* Kingdom of Bahrain
Mechatronics Industrial Equipments
Tel: +973 17280059

Fax: +973 17910045
www.mechatronicsbh.com

* Qatar

Mechatronics Industrial Equipments
Tel: +974 44581155

Fax: +974 44689135
www.mechatronicsqatar.com

* Singapore

Servo Dynamics Pte Ltd

Tel: +65 6844 0288

Fax (Sales): +65 6844 0070

o South Africa

Industrial Specialised Applications CC
Tel: +27 011 466 0346
Www.isaza.co.za

 United Arab Emirates
Mechatronics Industrial Equipments LLC
Tel: +9714 267 4311

Fax: +9714 267 4312
www.mechatronics.ae

LINAK® accepts no responsibility for possible errors
or inaccuracies in catalogues, brochures, and other
material. LINAK reserves the right to change its
products without prior notice. LINAK cannot guar-
antee product availability and reserves the right to
discontinue the sale of any product.

The user is responsible for determining the suitabil-
ity of LINAK products for a specific application. All
sales are subject to the 'Standard Terms of Sale and
Delivery', available on LINAK websites.

LINAK and the LINAK logotype are registered trade-
marks of LINAK A/S. Al rights reserved.

LINAK (5

WE IMPROVE YOUR LIFE

Copyright © LINAK 2022.06  MA-M9-02-708-E



